We Asked, \

You Said

59% of Carers were extremely or
very satisfied with Birmingham
Carers Hub

How can we Improve Carer
Satisfaction?

You want improved access to
information and support services
across Birmingham with a focus on
social workers.

22% of Carers felt that they have no
encouragement or support.
You wanted stories of hope - to hear
from Carers who had received help
and support.

When you receive support, you want
this to be actioned and followed up.

55% of Carers find it fairly or very easy
to find information.
How can we Improve our Carer
Information?
You suggested putting Carer
information our in the community e.g.
supermarket notice boards, libraries,

GP surgeries, pharmacies, hospitals etc.

You love the printed calendar of Carer
events but want to know where you
can get one?

You raised concerns around a lack of
access to information online along with
low knowledge and confidence levels.
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@ Added the social worker drob—in
timetable to our website and we're
distributing our Carer posters and
leaflets to these drop-ins.

@ Social workers were available to Carers at our Carers
Week event and will be invited to future events.

(V) We presented to 75 social workers in the Adult Social
Care team to highlight the need of unpaid Carers.

@ We are exploring the possibility of having a social
worker present at our drop-ins in Boldmere.

—
(V) Created a brand new

page dedicated to
%% Carer’s stories to our Real Stories,

Real Impact

website along with
examples of how we
have helped Carers.

(V) Carers new to Birmingham Carers Hub, now receive
‘Carer Journey’ e-mails spread out over 12-weeks.

@ We are working with our partners to ensure they
follow up on promised actions.

| W)Anne, our Community Engagement
' Project Assistant travels across
Birmingham raising awareness of Carers.
This year Anne has:

Hosted information stalls at supermarkets
- Attended 70+ community events across Birmingham
- Run regular two-hour drop-ins at Birmingham libraries
- Joined the SBFT roadshow marketplace events

READ MORE @
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@The digital version of the What’s on Calendar has
been added to our website and where printed versions
can be collected from. There are plans to add collection
points to the calendar itself.
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@ Added a link to Learn My Way on our Digital Online
Support page on our website.

@ We worked with Carers and Good Things Foundation
to produce a guide about common worries about

digital health services.
(VJWe are updating our list of providers of online support.


https://birminghamcarershub.org.uk/wp-content/uploads/2025/09/SW-Timetable.pdf
https://birminghamcarershub.org.uk/wp-content/uploads/2025/09/SW-Timetable.pdf
https://birminghamcarershub.org.uk/real-stories-real-impact/
https://birminghamcarershub.org.uk/news/out-and-about-with-anne/
https://birminghamcarershub.org.uk/whats-on/
https://www.learnmyway.com/
https://birminghamcarershub.org.uk/wp-content/uploads/2025/07/Beliefs-and-Trust-Barriers-leaflet-to-view-colour-June-2025-1.pdf
https://birminghamcarershub.org.uk/wp-content/uploads/2025/07/Beliefs-and-Trust-Barriers-leaflet-to-view-colour-June-2025-1.pdf

We Asked,
You Said

23% of Carers were worried/extremely
What are any safety risks that you
face in your role?

worried about their personal safety.
Back strain/injuries caused by »)
assisting/lifting the person that you care
for, plus risks associated with falls.

Home visits by professionals such as
occupational therapists were identified
as reducing the safety risks of caring.

28% of Carers said they do not feel
that their voice is heard.

When and where do you feel that your
voice is NOT heard?
You said you do not feel listened to by
professionals in health settings and from
Adult Social Care.

Only 28.5% of Carers agreed, that
they are ‘recognised and respected as
a Carer’.

What could be done differently, so »)

you feel recognised and heard?
You want to be recognised as an
expert, the equivalent to a support
worker. The Carers card was referred
to as proof of recognition.

»
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) Further moving and assisting™
training is taking place and the following
has been added to our website:

- Specific NHS Moving and lifting information
- First aid tips from the WM Ambulance Service
- Preventing falls at home advice

- What to do in the event of a fall

@Occupational Therapists attended our Carers Week and
dementia Carers events

C‘/) The Occupational Therapy (OT) drop in timetable is
now on our website and we’re distributing our Carer
posters and leaflets to these drop-ins.

@Our Health Liaison Project Manager ensures that Carers
are visible in the city’s health settings. This year she has:

@ We provide Carer Awareness training to professionals,

and we want the wider community to acknowledge and
appreciate Carers too.

Our free Carer ID Card can cgre,. v
empower you to be recognised (i

Kashmir

for the work you do.
Bal (test BCH)

READ MORE @ 1D: 006408 ExpAR102030 “--:___7___ F

Thank you for your feedback, it’s only by sharing your experiences
and views that we can learn and make improvements.

You can join our Carers Voice programme to get involved
with Carer surveys, participate in focus groups or share
your own Carer’s story.
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https://birminghamcarershub.org.uk/carer-support/carer-training/
https://birminghamcarershub.org.uk/news/how-to-get-and-use-your-free-carer-id-card/
https://birminghamcarershub.org.uk/news/monicas-mission-getting-carers-recognised-in-health-settings/
https://forwardcarers.tfaforms.net/f/CarerCV
https://www.nhs.uk/social-care-and-support/practical-tips-if-you-care-for-someone/how-to-move-lift-and-handle-someone-else/
https://www.nhs.uk/tests-and-treatments/first-aid/
https://birmingham.connecttosupport.org/staying-independent/preventing-falls-at-home/
https://www.nhs.uk/conditions/falls/
https://birminghamcarershub.org.uk/carer-support/carer-training/
https://birminghamcarershub.org.uk/carer-support/carer-training/
https://birminghamcarershub.org.uk/wp-content/uploads/2025/10/OT-Timetable-drop-ins-pdf.pdf

