
Birmingham Carers Hub provides free support to those who care for a loved one in Birmingham. 
If the person you provide care for lives outside Birmingham, here are other local services you  
could contact for support. 

Coventry 

Coventry Carers Centre offers a free and confidential information, advice and support service 
to meet the needs of Coventry’s family carers. 
 
The service allows carers to talk through their situation with support workers who understand 
the needs of carers and how caring affects carers’ quality of life. Support is available for carers 
from the age of 5 years. 
 

Address: 
Information Advice and Support Centre  
Central Library 
Smithford Way 
CV1 1FY 

Contact details: 
Call: 024 7610 1049 
Monday to Friday 8.30am to 4.30pm  
Saturday 10.00am to2.00pm   
 
Email: contactus@carerstrusthofe.org.uk  
Website: www.coventrycarers.org.uk 

Contact details: 
Call: 01384 818723 
Monday to Friday, 9.00am to 3.00pm (answer 
phone service at all times and bank holidays)  
 
Email: carers. network@dudley.gov.uk 
Website: www.dudley.gov.uk/carers 
 

Dudley 

Carers in Dudley can receive support from joining 
the Dudley Council’s Carers’ Network free of 
charge. As a member you can get information and 
advice about the support on offer to you and the 
person you care for.  

 

Sandwell 
If you look after an adult, support is available through Sandwell Council’s Enquiry service. 
If you look after a child with a special education need or disability under the age of 18, 
contact Sandwell Council’s Children with Disabilities team. 

Sandwell Council’s Enquiry Service: 
Call: 0121 569 2266 
 
Email: sandwell_enquiry@sandwell.gov.uk 
Website: www.sandwell.gov.uk 
 
 

Sandwell Council’s Children with Disabilities Team: 
Call: 0121 569 5616 
 
Email: family_information@sandwell.gov.uk 
Website: www.sandwellchildrenstrust.org 
 
 

Local Support for Carers in the West Midlands 

https://forwardcarers.org.uk/local-services/birmingham
https://www.coventrycarers.org.uk/adult-services/
https://www.dudley.gov.uk/carers
https://www.sandwell.gov.uk/info/200218/carers
https://www.sandwellchildrenstrust.org/childrens-social-care


Solihull 
Carers Trust Solihull is the lead organisation for carers in Solihull and is supported by Solihull  
Council. They provide emotional support, information and advice and assistance to those providing 
unpaid care. Carers Trust Solihull supports young carers, young adult carers and adult carers.  
 
 
 Address: 

Carers Trust Solihull 
Solihull Fire Station Annexe 
620 Streetsbrook Road 
Solihull 
West Midlands 
B91 1QY 

Contact details: 
Call: 0121 788 1143 
 
Email centre@solihullcarers.org.uk 
Website: www.solihullcarers.org 
 
 

Walsall 
The Walsall Carers’ Centre is a charitable company that brings together statutory and voluntary 
sector services together who can support carers. The Walsall Carers’ Centre aims to provide real 
support to carers within the Borough of Walsall and give their needs and their contributions the 
recognition and status they deserve.  
 Address: 

Walsall Carers’ Centre 
1st Floor 
The Crossing at St Paul’s, 
Darwall Street 
Walsall  
WS1 1DA 

Contact details: 
Call: 01922 610810 
 
Email: info@walsallcarers.org.uk 
Website: www.walsallcarers.org 
 
 

Wolverhampton 

The Carers support service in Wolverhampton is delivered by Wolverhampton Council. The carers’ 
team provides information, advice and support for carers. 
 

Address: 
Wolverhampton Centre Library  
Snow Hill 
Wolverhampton 
WV1 3AX 

Contact details: 
Call: 01902 553409 
 
Email: carer.support@wolverhampton.gov.uk 
Website: www.wolverhampton.gov.uk/carers 
 
 
 

Local Support for Carers in the West Midlands 

https://www.solihullcarers.org
https://walsallcarers.org
https://www.wolverhampton.gov.uk/health-and-social-care/adult-social-care/carer-support

